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ABSTRACT  

 

General  election are the principal method for a majority rules system for individuals of Indonesia. Through voter outreach and 

education, KPU, an independent election management body, plays a role in making political voters more aware of society. As a 

result, the formulation of the problem in this study is how to implement the HST KPU's voter education and socialization efforts 

with the goal of attracting first-time voters. This study employs an empirical legal method. Observation, interviews, and 

documentation were the methods used to collect data. The HST KPU's efforts to increase the number of first-time voters through 

planning, preparation, and implementation are outlined in this study's findings. 

 

 

 

INTRODUCTION 

 

As a democracy-adhering nation, Indonesia holds general elections as a means for the people to assert their authority over the state 

and government. The purpose of sovereign people's government is to elect representatives who will lead the country's government. 

The People's Representative Council (DPR), Regional Representative Council (DPD), Provincial Regional People's Representative 

Council (DPRD), Regency/City Regional People's Representative Council (DPRD), and President and Vice President will all be 

up for election at the general election. The principles of direct, public, free, secret, honest, and fair elections within the Unitary 

State of the Republic of Indonesia are largely based on Pancasila and the 1945 Constitution of the Republic of Indonesia.  

According to Jimly Asshiddiqie's explanation, the existence of an election management body is one of the requirements 

for conducting elections. The institution known as the General Election Commission (KPU) holds the primary key to the success 

of elections. According to Law No. 7 of 2017 on Elections, the KPU is a national, permanent, and independent institution that is 

tasked with carrying out the entire series of election stages.1 The purpose of the KPU's role as an election management body is to 

ensure that elections are conducted honestly and in accordance with the principles of independence, honesty, fairness, legal 

certainty, orderliness, the public interest, openness, proportionality, professionalism, accountability, and efficiency. 

As an independent organization, KPU is in charge of educating the public about their legal rights and responsibilities as 

good citizens in the conduct of elections. This can be accomplished by raising voter awareness and educating all segments of 

society, particularly first-time voters, about the process of holding general elections.2  

One way to avoid money politics and increase political awareness is through voter outreach to new voters. Likewise, 

socialization is additionally completed to give data about electing issues, get to realize the up-and-comers partaking in the political 

race, bits of knowledge about casting a ballot methods, citizen privileges and everything connected with political race infringement. 

This was done to get more first-time voters to vote in the 2019 election and less white groups (abstentions) to vote.3 

The quality of the 2019 elections has increased by 11% compared to the 2014 elections, with 81% exceeding the 70% 

tolerance limit, according to data released by the KPU of South Kalimantan. In the meantime, only about 19% of the total voters 

were included in the data regarding the invalid vote recapitulation results. 30.77% of the 2,370,469 registered voters in South 

Kalimantan, including Hulu Sungai Tengah, had their ballots counted as invalid. According to the data, the people of South 

Kalimantan continue to exercise their rights and responsibilities in accordance with the 1945 Constitution. 

Therefore, in order to lessen the number of General Election Abstentions and increase turnout, voter outreach must be 

effectively implemented. Because their presence is the largest factor in participation, the issue of first-time voter participation in 

elections is interesting to investigate. According to information provided by the national KPU, approximately 40 percent, or 80 

million, of the total number of permanent voters will be first-time voters in the 2019 election.4 

It is hoped that the KPU will be able to carry out outreach and voter education in accordance with Law Number 10 of 2018 

concerning Socialization and Education Voters in order to support this participation and prevent newbie voters from engaging in 

fraudulent politics. The large number of first-time voters causes election contestants to contest their votes. Based on the author's 

 
1 Pandiangan, A. (2019). Kelompok Penyelenggara Pemungutan Suara (KPPS) Pemilu 2019: Tanggungjawab dan Beban 

Kerja. The Journal of Society and Media, 3(1), page.20 
2 (Sanjaya & Mensana, 2020) page. 25 
3 Fauzi, A. M. (2019). Perilaku pemilih menjelang Pemilu 2019. Journal of Islamic Civilization, 1(1), page.48. 
4 Dila, N., & Fitri, A. (2020). Peningkatan partisipasi pemilih milenial: Strategi komunikasi dan sosialisasi komisi 

pemilihan umum pada pemilu 2019. Makna: Jurnal Kajian Komunikasi, Bahasa, dan Budaya, 7(2), page. 57 
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description of the background, the author is interested in determining how the Hulu Sungai Tengah KPU implements voter outreach 

and education to attract first-time voters.5  

RESEARCH METHODS 

 

Types of Research 

 

This article employs the descriptive-qualitative research method, utilizing observation, interviews, and documentation as data 

collection methods. The primary data source consists of interviews with KPU commissioners of Hulu Sungai Tengah Regency, 

while supporting literature sources provide secondary data.  

Location Research 

This study was conducted at the General Election Commission of Hulu Sungai Tengah Regency, located in Barabai District, South 

Kalimantan 71312. The region is strategically located, has a high level of education, and a substantial voter population compared 

to surrounding areas. 

Research Objects and Subjects 

Researchers use or target objects to find data and information. This article's research focuses on the General Election Commission 

of Hulu Sungai Tengah Regency's outreach to first-time voters. The study also examines the Commissioner of KPU in Hulu Sungai 

Tengah Regency.  

LITERATURE REVIEW 

Political Socialization 

 

Socialization is the process of internalizing concepts, values, or ideas and communicating them to other people or a group to 

encourage participation. In general, socialization is defined as the process of planting or transferring norms, values, and habits 

within a group or society from one generation to the next. The various forms of socialization are as follows: 

 

1. Face to Face Socialization 

 

Interpersonal communication refers to face-to-face socialization. According to Barnalus (1991), relational communication is 

typically enhanced through unstructured, spontaneous gatherings of two or more individuals. It involves delivering messages that 

are directly received and have an immediate impact, resulting in direct reciprocity. 

 

2. Media Socialization 

 

Socialization through the media can likewise be alluded to as mass correspondence. Mass media socialization enables a quick and 

simple socialization process and can reach audiences regardless of time or location. As a result, socialization through media is used 

to convey messages through media, with occasional interruptions. Additionally, there are various types of media, including new 

media and conventional media. 

According to Hyman, political socialization is a continuous learning process that involves both emotional learning 

(emotional learning) and political indoctrination, which is both real and mediated by the individual's participation and experiences.6 

By expanding on or tying together the existing definitions of socialization and politics, it is possible to comprehend the 

straightforward definition of political socialization. Syarial, on the other hand, asserts that in the realm of politics, Efrizal's 

socialization is the procedure by which community members acquire political attitudes and orientations. It is through this course 

of political socialization that the local area procures a disposition and direction towards the political life that happens in the public 

arena.7 

Voter Participation 

Every citizen who has the right to make decisions, either directly or through the intermediary of legitimate institutions that represent 

their interests, is considered to be participating. Ramlan Surbakti defines political participation as the involvement of citizens in 

all decisions that have an impact on or concern their lives. Political participation, according to Miriam Budiarjo, is the action of a 

person or group to actively participate in political life, specifically by electing state leaders to influence government policy (public 

 
5 Juanita, S. (2020). Analisis Sentimen Persepsi Masyarakat Terhadap Pemilu 2019 Pada Media Sosial Twitter 

Menggunakan Naive Bayes. Jurnal Media Informatika Budidarma, 4(3), page. 555 
6 Lubis, H. (2018). Efektivitas Sosialisasi Pemilu Dalam Rangka Meningkatkan Partisipasi Pemilih Di Kpud Kabupaten 

Langkat (Doctoral dissertation). page. 50 
7 Triralmaidi, D., Miko, A., & Asrinaldi, A. (2019). Sosialisasi KPU Kabupaten Sijunjung Dalam Upaya Meningkatkan 

Partisipasi Pemilih Dalam Pilkada Tahun 2015. NUSANTARA: Jurnal Ilmu Pengetahuan Sosial, 6(2), page. 285 



International Journal of Business, Economics and Law, Vol. 30, Issue 2 (Dec)                                                                                              

ISSN 2289-1552 2023 
 

 

26 

policy).8 Individual and group political participation can occur in an organized and non-coercive manner and can take the form of 

either individual or group participation.  

The high level of voter participation in the implementation of democracy in a country symbolizes that the people in that 

country understand and care about the activities of the country's government. Conversely, if voter turnout is low, it means reflecting 

that people have no desire for the problems that occur in state activities. The high-low level of voter turnout is an indicator of the 

success of election socialization carried out by election administrators.  

DISCUSSION 

1. Planning 

 

The goal of the General Election Commission of the Hulu Sungai Tengah Regency is to hold democratic general elections that are 

free, fair, transparent, and free from outside influence. 

 

The Central Hulu Sungai Regency KPU must therefore carry out a substantial agenda, namely: 

 

Table 1 Schedule for holding the 2019 general elections 

 

date Stages 

17 August 2017 - 31 March 2019 Program Planning and Budget 

1 August 2017 - 28 February 2019 Preparation of KPU Regulations 

17 August 2017 - 14 April 2019 Socialization 

3 September 2017 - 20 February 2018 Registration and Verification of Election Contestants 

19 February 2018 - 17 April 2018 Settlement of Disputes on Election Contesting Political Parties 

9 January - 21 August 2019 Establishment of the Organizing Body 

17 December 2018 - 18 March 2019 Updating voter data and compiling voter lists 

17 April 2018 - 17 April 2019 Compilation of Overseas Voter Lists 

17 December 2017 - 6 April 2018 Arrangement and Determination of Electoral Districts 

(Dapils) 

26 March 2018 - 21 September 2018 Nomination of Members of the DPR, DPD, Provincial DPRD 

and Regency / City DPRD as well as the nomination of 

President and Vice President 

20 September 2018 - 16 November 2018 Settlement of Dispute on the Determination of the Candidature 

of Members of the DPR, DPD and DPRD as well as the 

Candidacy of the President and Vice President 

24 September - 16 April 2019 Logistics 

23 September 2018 - 13 April 2019 Campaign for Candidates for Members of the DPR, DPD and 

DPRD as well as Candidate Pairs for President and Vice 

President 

22 September 2018 - 2 May 2019 Campaign Fund Report and Audit 

14 April 2019 - 16 April 2019 Quiet period 

8 April 2019 - 17 April 2019 Voting and Counting of Votes 

18 April 2019 - 22 May 2019 Vote Count Recapitulation 

Schedule to follow Settlement of Election Results Dispute for DPR, DPD, DPRD, 

Province and Regency/City DPRD 

23 May 2019 - 15 June 2019 Dispute Resolution of Presidential and Vice-Presidential 

Election Results 

Schedule to follow Determination of the Acquisition of Elected Chairs and 

Candidates Without Requests for Disputes over Election 

Results 

Not later than 3 (three) days after the stipulation, the dismissal 

decision or the decision of the constitutional court is read out 

Determination of Acquisition of Seats and Elected Candidates 

After the Decision of the Constitutional Court 

July - September 2019 Membership Inauguration 

August - October 2019 Sumpah/ promise 

 

General Election Commission Regulation Number 10 of 2018 Article 17 paragraph (1) states that the Aceh Provincial 

KPU/KPU and Regency/City KPU/KIP have the duties and functions of increasing people's political participation in the 

implementation of general elections through outreach and voter education as well as providing information and opportunities 

equality of all parties to participate in general elections. 

 
8 Sastrawati, N. (2019). Partisipasi politik dalam konsepsi teori pilihan rasional James S Coleman. Al-Risalah, 19(2), page. 

189 
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The electorate needs to have an understanding of politics in order for voters to comprehend the changing dynamics of 

politics and for the established democracy to be able to produce leaders who are qualified and responsible to carry out their 

responsibilities as public servants.  

The electorate needs to have an understanding of politics in order for voters to comprehend the current political dynamics 

and for the established democracy to be able to produce leaders who are qualified and responsible to carry out their responsibilities 

as public servants.9 The election organizer is one of the organizations that help shape community participation in a region. 

Therefore, the KPU of Hulu Sungai Tengah Regency has carried out a number of planning steps in order to carry out its 

responsibilities and perform its duties, including: 

 

a. Compilation of the General Election Program and Budget 

The first stage of the process for the general election includes the stages of writing the program and budget. how crucial 

it is to plan and prepare the election budget so that it can accommodate all of the requirements of the general election process. 

The government allocated a budget of IDR 24.8 trillion for the 2019 general election, an increase of 3%, or IDR 700 million, 

from the IDR 24.1 trillion budget for the 2014 general election.10 

b. Formation of KPU Regulations 

Plans to Prepare the 2019 General Election Commission Draft Regulations are the subject of KPU Regulation 

Number 1949/HK.03-Kpt/03/KPU/XII/2018 issued by the General Election Commission of the Republic of Indonesia. 

Planning, preparation, public testing of the draft KPU Regulation, consultation of the draft KPU Regulation, harmonization, 

stipulation, promulgation, and dissemination are the various stages of the preparation of KPU regulations. The public has the 

right to voice and write their opinions in every KPU Regulation's establishment. They can do so directly or through the 

media. (jdih.kpu.go.id).  

c. Establishment/placement of training for PPK, PPS and Voters' Data Updating Officers.  

Formation technical instructions are technical instructions for members of the District Election Committee, Voting 

Committee, Voter Data Updating Officer, and Voting Organizing Group on how to announce, register, and select candidates 

for elections. The district/city KPU, PPK, PPS, and PPDP formed these committees to help PPS update voter data, organize 

elections at the sub-district level, and organize elections at the sub-district level. In the meantime, PPS established KPPS to 

conduct voting and vote counting at polling places (TPS). 

 

2. Preparation 

 

In general elections, voter socialization and education is the process of providing voters with information to improve 

their knowledge, comprehension, and awareness (Irawan, 2019: 67). Because the community has a wide range of political 

preferences and different ways of thinking, voter education is definitely different from education in schools. The author's 

observations indicate that the KPU of Hulu Sungai Tengah Regency's voter outreach and education preparations fall into one 

of several categories, namely: 

1) Socialization of Election Administration 

The formation of an ad hoc agency, the recruitment of the KPU of Hulu Sungai Tengah Regency, the logistical stages, 

the registration and verification of election participants, the updating of voter data and the compilation of voter lists, the stages 

of nominating members of the DPR, Provincial DPRD, Regency/Municipal DPRD, candidacy for president and deputy, and 

outreach campaign stages were all socialized as part of the implementation of the election. 

2) Election Voter Education 

In order to increase the participation of first-time voters through the implementation of voter education facilities, the 

KPU of Hulu Sungai Tengah Regency in the process of holding several election voter education activities through several 

segments, namely: 

a) Electoral Course 

The electoral course is a program designed to get people involved in spreading the word about the election to other 

communities. After that, participants in the electoral course will receive a certificate that can be used to fulfill the 

registration requirements for Adhoc participants participating in activities related to general elections or regional head 

elections. This Election Course activity has been held twice by the KPU of Hulu Sungai Tengah Regency. 

This Electoral Course activity covers topics like the history of elections and democracy in Indonesia, the 

fundamentals of fair and honest elections, efforts to increase voter participation, and training on how to hold general 

elections. 

b) Education for Voters with Disabilities, Beginner Voters, and Women 

The socialization stage for the 2019 general election began on August 17, 2017, in accordance with General Election 

Commission Regulation No. 5 of 2018. By visiting schools and Islamic boarding schools located in the Hulu Sungai Tengah 

Regency area, such as MAN 1 HST, SMAN 1 Barabai, SMKN 1 Barabai, and Pondok Darul Istiqamah, KPU of Hulu 

Sungai Tengah Regency has conducted voter outreach and education to several segments of voters. 

The KPU of Hulu Sungai Tengah Regency, on the other hand, conducted outreach and voter education at the Barabai Special 

School (SLB) for voters with disabilities. In accordance with Law No. 8 of 2016 Concerning Persons with Disabilities, "persons 

with disabilities" are defined as "any person with conditions that experience physical, intellectual, mental, and/or sensory 

limitations for a long period of time (minimum 6 months and/or are permanent)" who, when interacting with the environment, may 

encounter difficulties in participating fully and effectively with other communities based on equal rights. 

 
9 Oktavia, P., Sudibyo, A., & Si, M. (2020). Pengaruh Sosialisasi Pemilu 2019 Terhadap Tingkat Pengetahuan Pemilih 

Pemula Sman 1 Depok. Inter Komunika: Jurnal Komunikasi, 2(2).page.27 
10 Islah, K., Juardi, J., & Nasim, E. S. (2020). Sosialisasi Pemilu 2019 Untuk Pemilih Pemula Kota Depok. Jurnal 

Komunitas: Jurnal Pengabdian Kepada Masyarakat, 3(1), page.47 
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c) KPU Goes To Campus  

KPU Goes To Campus is an effort to educate first-time university voters who have the potential to have a significant 

impact on general elections. The KPU Goes To Grounds, which is held by the Hulu Sungai Tengah Regime KPU, is being 

held at STAI Al Washliyah Barabai. 

According to Prihatmoko (2005:46), voters are members of all political parties whose primary objective is to 

persuade voters to select a candidate. In contrast, beginner voters are Indonesian citizens who have just participated in 

general elections and voted in elections held in Indonesia and are registered as voters according to Article 34 paragraph 1; 

their ages range from 17 to 21.  

d) Establishing an Election Smart House 

The election smart house is a forum created by the KPU to bring the KPU closer to Hulu Sungai Tengah Regency 

at all levels of society with all election organizers and society in the broadest sense. With the presence of this election smart 

house, it is hoped that the public can come to visit to find information about the election which will be held on April 17 

2019 as a form of community participation.  

e) Forming Democracy Volunteers 

The volunteers in question are democratic voters who want to educate voters and get more of them involved in the 

democratization process. By making them the pioneers of democracy in their communities, this program encourages the 

greatest possible community participation. 

By involving pioneers of democracy volunteers who come from strategic voters such as family base, first-time 

voters, women voters, people with disabilities, marginalized people, communities, groups, religion, and social media 

society, democracy volunteers are KPU's partners in Hulu Sungai Tengah Regency in carrying out the voter outreach and 

education agenda. 

Counseling will be provided by volunteers from the pioneers of democracy in each community. Democracy 

volunteers are also an effort to assist the KPU and a sign that the KPU is aware that not all segments can be reached by 

every KPU program. 

 

3. Implementation 

 

The technical outreach and education of voters in the implementation carried out by the KPU of Hulu Sungai Tengah Regency in 

the 2019 series of simultaneous general elections in South Kalimantan Province covered all components of society, including first-

time voters, disabled voters, women's groups, and religious groups from various levels of administration (KPU, PPK, PPS, and 

KPPS). 

In order for the community to wish to raise awareness and increase participation in general elections, socialization and 

voter education are carried out not only in terms of persuasion but also in terms of directing the public toward political education. 

KPU Hulu Sungai Tengah not only made an appeal to the general public to attend the polling stations (TPS) during the general 

election by carrying out voter outreach and education, but they also asked the general public to help keep order, ensure security, 

and ensure that the 2019 general election would be free of fraud. that are likely to happen.11 

To carry out its role, the Hulu Sungai Tengah KPU in the 2019 Simultaneous Elections divided voter outreach and 

education activities into several types of activities, namely: 

 

No Activity Segmentation Method 

1. Socialization of Election 

Organizers 

PPK, PPS, community leaders, religious 

leaders, youth or first-time voters, 

NGOs, groups with disabilities, student 

volunteers 

Face to face and dialogue 

2. Election Voter Education All walks of life Face to face and dialogue 

3. Democracy Volunteer All walks of life Face to face, dialogue and mass 

media 

4. Election Care House All walks of life Face to face and dialogue 

5. Select Moving Service Post All walks of life Face-to-face socialization at 

schools, Islamic boarding schools, 

and communities 

 

Apart from carrying it out directly, the Hulu Sungai Tengah KPU is also active in providing outreach and voter education 

activities through various mass media platforms which are currently favored by the digital community. 

 

Table 5 Socialization and Voter Education 

 

No. Name of activity Facilities/Media Forms of activity 

1. Remember 2019, Remember the 

Election 

Posters and instagram 17 April 2019 reminder posted in a post 

on social media Instagram 

@kpu_hulusungaitengah 

2. DPT repair results Posters, websites and 

instagram 

Installed in all districts, and uploaded on 

https://kab-hulusungaitengah.kpu.go.id/  

 
11 Haqqani, M. I. (2020). Pemanfaatan Media Sosial Instagram Oleh Bhabinkamtibmas Guna Mengantisipasi Penyebaran 

Hoax Pemilu 2019 di Polres Banyumas. Police Studies Review, 4(1), page.230 

https://kab-hulusungaitengah.kpu.go.id/
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and posted on social media Instagram 

@kpu_hulusungaitengah 

3. #10thchallenge Posters and instagram Posted on social media Instagram 

@kpu_hulusungaitengah 

4. Socialization 

Procedures 

Giving 

Voice 

Banners, billboards and 

social media 

Installed in all districts, and uploaded on 

https://kab-hulusungaitengah.kpu.go.id/  

and posted on social media Instagram 

@kpu_hulusungaitengah 

5. Socialization of the management of 

the Additional Voters List  

Brochures and instagram Installed in all districts, and uploaded on 

https://kab-hulusungaitengah.kpu.go.id/  

and posted on social media Instagram 

@kpu_hulusungaitengah 

6. 2019 general election ballot design Brochures, website and 

instagram 

Installed in all districts, and uploaded on 

https://kab-hulusungaitengah.kpu.go.id/  

and posted on social media Instagram 

@kpu_hulusungaitengah 

7. Information on moving services Brochures, newspapers and 

instagram 

Installed in all districts, and uploaded on 

https://kab-hulusungaitengah.kpu.go.id/  

and posted on social media Instagram 

@kpu_hulusungaitengah 

8. Socialization 

Participant 

Election 

Brochures, website and 

instagram 

Register Information 

Provisional Candidate 

and Candidate List 

Remain Member 

Election Legislature 

2019 year. 

 

Voter outreach and education is aimed at giving a good understanding to the public regarding the urgency of the general 

election being held, so that it will bring out a proactive attitude of the public by coming to the general election to cast their vote 

properly, correctly and responsibly.  

CONCLUSION 

The stage of socialization and voter education is an important stage in the election, so the General Election Commission cannot 

rule out the process. Therefore, in an effort to increase the participation of first-time voters in the 2019 election, the HST KPU uses 

three stages. This is as contained in the General Election Commission Regulation Number 10 of 2018 Article 17 paragraph (1) 

states that the Aceh Provincial KPU/KPU and Regency/City KPU/KIP play a role in increasing public participation in the 

implementation of general elections. 
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